Date: 3/24/03 

Subject: COMPETENCY REVISIONS 
Course: Computerized Graphic Design 
Competency: ‘Workplace Skills and Behavior’  

Reason: To meet the ‘communication / problem solving’ skill deficit 

Submitted By: Paul Ruez, Instructor 
paul@ruezart.net 
“Almost anyone can learn how to operate a computer but the super stars are the people who learn and apply that vital mix of problem solving and communication skills in the areas of task management, customer relations and conflict resolution.” 

P. Ruez, Former Publisher / Combat Correspondent and current ROP Instructor. 

Workplace Skills and Behavior Competencies (additions as listed) 
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E Demonstrates customer relation’s skills.
F Demonstrates “Non Violent Communication*” and conflict resolution skills





Background for adding competencies: As educators we are tasked with possessing and teaching "critical thinking skills" but yet we learn, and sometimes hone, our conflict resolution and related people skills on only a piecemeal basis - if at all. In both weak and strong economies employers seek workers possessing requisite computer skills but the retention and advancement of workers is subject to their proficiency in task management, customer relations and conflict resolution skills.  
About Conflict Resolution Communication Skills: Popularized in the corporate sector as necessary for a productive work place this science has progressed into the academic arena and is being taught to students and faculty as a ‘mission essential’ communication skill. 

*Non-violent Communication is a communication strategy developed by Dr. Marshall Rosenberg, expert on conflict resolution. In-service training for teachers is available. Sample references to educators and institutions using this model are: 

Tony Ricchiutti Rincon Middle School - Escondido 

Wendy Waldlow, Principal Del Mar Heights Elementary – Del Mar 

European Commission sponsored NVC trainings in 16 schools in Israel, Palestinian Authority, Italy, and Yugoslavia. 

The Skarpnacks Free School in Stockholm is in its fifth year as an NVC-inspired school. 

In 2002, the European Union initiated “On Your Own Feet,” to increase skills in handling conflicts in schools. Four schools in Gothenburg received introductory trainings in three different models and were asked to choose one model to receive further training.. All four chose NVC. 

Note: The above proposed modification to the course competencies for ROP Computerized Graphic Design has been approved at the Oceanside Unified School District and San Diego County Office of Education levels.
If you have an interest in this discipline, its application and benefits contact Paul Ruez at paul@ruezart.net 

“Students have reported to me that the practice of NVC has totally changed their relationship with their parents.  Disagreements that used to become full-blown fights now become passionate conversations with each party expressing his/her needs.  Students and parents walk away from these interactions feeling satisfied, rather than angry. Likewise, students have said that NVC has greatly helped them in their interactions with peers.” 


Eric Feron Niles, Dean of Students Midland School – Los Olivos, CA. 








